
The Department of Consumer and Worker Protection 
Office of Financial Empowerment (OFE) works to educate, 
empower, and protect New Yorkers and their communities so 
they can improve their financial health and build assets. 

          No Matter Your Financial  
		    Situation, We’re Here to Help.

KEEP MORE AT  TAX TIME.
NYC Free Tax Prep provides free tax filing services so you 
can claim valuable tax credits and avoid paying high fees. 
Some sites are open year-round. Visit nyc.gov/taxprep to 
learn more.

SAVE MORE WITH SAFE AND  
AFFORDABLE PRODUCTS.
OFE works with banks and credit unions to offer products 
designed just for you. For example, NYC SafeStart Account 
is a savings account with no overdraft fees, no to low 
monthly fees, and a low opening deposit requirement.  
Visit nyc.gov/dcwp to find an account near you.

The Of�ce of Financial 
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CONTACT US TODAY! 
Call 311. Ask about Free Tax Preparation, NYC SafeStart 
Account, or Financial Empowerment Centers.
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PLAN MORE FOR YOUR FUTURE.
NYC Financial Empowerment Centers offer free  
one-on-one financial counseling and coaching to  
help you manage your budget and plan for the future.  
Whether you want to save for a home, plan for an 
emergency, or reduce debt, our financial coaches  
can help. Call 311 to schedule an appointment.

FOR MORE 
INFORMATION

Visit nyc.gov/dcwp
Email OFEOutreach@dcwp.nyc.gov
Follow us @helloDCWP
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