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What is discoverDYCD?

discoverDYCD is a web platform that enables the public to search for and apply to DYCD Programs
throughout New York City. After finding a program of interest, prospective applicants can choose
to create a discoverDYCD account to apply to programs directly. Completing one online application
enables an applicant to apply to multiple DYCD Programs.

How do | Find DYCD Programs on dliscoverDYCD?

You may find DYCD Programs by navigating to the discoverDYCD homepage at
https://discoverdycd.dycdconnect.nyc/home. This page allows you to initiate a DYCD Program
search by selecting a type of service and clicking search. Translated pages are available at the top

right of the page. Additional search options can be accessed by clicking ¥ s oo

— ! Click here & selecta
am /" Click here to view | | language to translate the .| ~
i > - = Translate | ¥ -Si
%%’ Search Programs & < more search options | | page to another language Hr— 1€ Text-5ize

Select the types of services you are looking for below

Afterschool Programs

Welcome to discoverDYCD!
What do you want to explore?

Educational Services

Housing Support

and then click Searchto
find DYCD Programs

Jobs and Internships

Community Services

Immigrant Services

Learning Labs

| < ‘bi- v ‘Flé. ',-. \
; \\ "‘" — \ - —
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https://discoverdycd.dycdconnect.nyc/home

How do | Search for DYCD Programs by Keyword Search?

After clicking on from the discoverDYCD Homepage, you may initiate a keyword
search by typing the name of a program site, an activity name, or program features and more. As
you type, drop-down options will apear and you may select from the options.

discover w"ﬁ%

FrN
Opportunities and %57 Search Programs Type a keyword into this field and
Services Near You drop-dewn eptions will appear
Keyword Search p.s. 19 [x]

Lastly, click here to
complete the search

Program Site P.S. 19 Judith K. Weiss

Program Site P.S. 19 Marino Jeantet

P.S. 19 The Curtis School

Select from the drop-
down options

Program Site P.S. 191 Paul Robeson
Program Site P.S. 192 Jacob H. Schiff

Program Site  P.S. 192 The Magnet School for Math and Science Inquiry

Program Site P.S. 193 Alfred J. Kennedy
Program Site P.5. 193 Gil Hodges ‘
Program Site P.S. 194 Countee Cullen |
Program Site P.S. 194 Raoul WAllenberg

How do | Search for DYCD Programs by Service Types?

After clicking on from the discoverDYCD Homepage, you may initiate a program
search by Service type by checking the box next a Service Type and then clicking the search button
at the bottom right of the page.

Service Types

] E Community Services O
Click & select one or multiplej g
B Immigrant Services O

Service Types to search by
n Jobs and Intemships CJ Bt I D

a Afterschool Frograms ﬁ n Eljﬁucaﬁnml Services

(Click oh a service category

CD-funded programs support reading, writing,
GED, and English language daszes for youth and

to view a description

Click Search after selecting ' __ ) —
your Service Types 5%.1. | Clear | = auciters )
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How do | Search for DYCD Programs by Location?

After clicking on from the discoverDYCD Homepage, you may also search for DYCD
Programs by using the map at the bottom of the discoverDYCD Search Programs page.

Bt
Rutherfond

Click the arrow
to center the
map on the red
marker

Bayonne

HEW JIRSEY

{i} .%‘}ﬂmm BT n{gni

Click "+" to zoom in
and "-" to zoom out

.-.‘-' Click on a site location to

Click Map or List
to change the way
you view program

sites on this page
)

2

HELL & KITCHEW

o'wm
u:{ TTAN
W

I% Eé:i' QUEERS
N h’ " FOREST HILLE {5 -
oW Qflki} = . ;;5:‘“6
N @ t§
m'{}w :
PANK 5108 _g" {',r"j

view additional information
on the program

BAY B

Completing a Search via Map Location + Distance

You may search by Map Location by checking the Use Map Location box and filtering by distance.

This will search for programs near the Red Location Marker, 9

Location
Use map Within 0.5 miles hd Click the "Select Distance" Clear | = == Al Filters ]
L field and click on one of the
Select Distance drop-down options
Click & check this box tn '5 iles Lastly, click Search. This will
!t ML refresh the map below and show
@ Within 2 miles v you all options that match the
Within 5 miles options you selected.
+ 4 More than 5 miles List T— 7
o
s @ G g, @ &
» - £
@'
o 5 x
4 (‘h’s ‘-én .
S N
4 £
) S
§
§ %
& %
- I
& s % 3
3 "he, @ I
9:3 T
Yo, e B B R 3
5 T
4 Alternatively, you may click & Kimlau Square
H drag the Red Location Marker Z
and use the "Select Distance" . i A i
2 field to find programs. A‘ A % 3
o fall P ¢ 2 @
Y8 & %
b ; e b
oy va'\\“:““ ®®
‘;: oy g 4 ", Pad@Mniversity ¢ -'Il
& RV LT
Found: 7 sites near: 2 Lafayette St. New York, NY 10007, USA
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Completing a Search via Zip Code + Distance

You may choose to disregard the Red Location Marker, 9, and search by Zip Code & distance.

Location

Click & type a
zip code here

A

Select Distance
Within 0.5 miles
Within 1 mile
Within 5 miles
More than 5 miles

Select Distance > \f
Click on the field & then
\ click en a distance

o

A St
| Clear = Al
} Filters

@ Lastly, click Search

Completing a Search by Borough/Neighborhood

If unsure of your desired zip code, you may also choose to search by borough or neighborhood and
use the zoom feature as well as clicking & dragging the map to find programs.

Location 2 <
" - Search Borough/Neighborhood Q ‘ == All Filters
Click on the field & type in the Search Clear -
Search Box below er screll te 3
find a berough or neighborhood Lastly, click Search. This will refresh
Search or scroll the map below and show you all
HARLEM programs within your selected
North Bergen ;
+ West Ovarie 9 [l Hiueens borough or neighberhood.
Secaucus Hid Westbury
ving Blang .
— D park-cemetery-etc-Queens i NP0
East Orange Ct HELL'S KITCHEN [1 Queens Village L oy
1D TOWN, Westbury
Harrison [] Queensboro Hil Bethpage
Newark sy .
Maplewood Queensbridge-Ravenswood-Long Farmingdale
Irvington | [ ; by Levittown
2 Island City
ionel New York e - IR East Meadow :
Springfieid Expre™ e Hempstead ot S8 Pl
P Union - iiside it j
| ’ Linder
n y h
BROOKLYN At e St PR Vet Amityville
B - PARK SLOPE s * @
/ Elizabeth i 4 S oy alley. Stream Rockville Seafard
eld NEW JERSEY ."S EAST NEW YORK R Fr?epﬂrt
i
NEW YORK ST GEORGE d‘g Ocearsida
@\ Woodmare
Clark BAY RIDGE
Linden
Jones Beach
Rahway g ] Island,
g2 [ i ek ey, SHEEPSHEAD. \ ones Beach
§ ; VILLAGE ’.5 Long Baach Point Lookout ate Park
BRIGHTON
ISELIN Carteret . Iawnnzw DORP E it O
sicodbridge -
Found: 232 sites in : Queens
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How do | Search for DYCD Programs Using an Advanced Search?

After clicking on from the discoverDYCD Homepage, you may initiate an advanced search

by clicking (==m= ) This will enable additional filters to appear on screen that you may use in
conjunction with all the other available options on the page.

Services Near You

Keyword Search

a Afterschool Programs

Educational Services

Click on the field &
check off options
in the drop down

Use map |

Program Types

discover
Opporunities and .t %%* Search Programs

Search Q

[ select All

Search or scroll

o U
U

(]
[

Adolescent Literacy

Adult Literacy - Adult Basic
Education/High School
Equivalency

Adult Literacy - English for
Speakers of Other Languages

Advance & Earn

-

G Enu"sn T Text-Size

Service Types

Housing Support Jobs and Internships a Immigrant Services
n Family Suppert a a

Community Services Learning Labs

P
Clear | == HideFilters

Click Search to
find programs

Within 1 mile R Search Borough/Neighborhood

a

Grades Age

Elementary School Middle School k
High School College
You may add an age
for applicants here
You may select school
level(s) here
2 you have first submitted an application to the DOE at https://www.schools.nyc.gav/enrollment/enroliment-help/learing-bridges
I/:n
\ Map
\_ P
Print List

of 176 programs

n2345678910Next)

How do | Apply to DYCD Programs on discoveDYCD?

While it is not necessary to have a discoverDYCD account to search for DYCD Programs, it is
required to apply to them. You may create an user account or associate an existing account from
our partnered organizations. After, you must add applicant profiles to your dashboard, add DYCD
programs of interest and complete an online application to apply.

Creating a New User Account & Signing In

Visit https://discoverDYCD.dycdconnect.nyc/home and click at the top right of the page.

» Select Language

P
amE
v

Search Programs

late Text-Size

Sig[rmln

Bulgarian Esperanto Haitian Creole ltalian Latin Mongolian e ian
The discoverDYCD page may be Click here to begin
Afrikaans Catalan Estonian Hausa Japanese Latvian Myanmar (Burl translated to many languages by clicking creating an account
. i ’ here and then the preferred language e or to sign in

Albanian Cebuano Filipino Hawaiian Javanese Lithuanian Nepali ,
Ambharic Chichewa Finnish Hebrew Kannada Luxembourgish Norwegian Serbian Swedish Uzbek
Arabic Chinese (Simplified) French Hindi Kazakh Macedenian Odia (Oriya) Sesotho Tajik Y Rtrweey ool Programs
Armenian Chinese (Traditional) Frisian Hmaong Khmer Malagasy Pashto Shona Tamil Welsh
Azerbaijani Corsican Galician Hungarian Kinyarwanda Malay Persian Sindhi Tatar Xhosa
Basque Croatian Georgian  lcelandic Korean Malayalam Polish Sinhala Telugu Yiddish
Belarusian Czech German Igbo Kurdish (Kurmanji) Maltese Portuguese Slovak Thai Yoruba
Bengali Danish Greek Indonesian Kyrgyz Maori Punjabi Slovenian Turkish Zulu
Bosnian Dutch Guijarati Irish Lao Marathi Romanian Somali Turkmen
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https://discoverdycd.dycdconnect.nyc/home

Step 1: Click [Creale Account] to create a discoverDYCD account or login to the portal by linking an
existing account from organizations on right.

I'he Official Website of the City of New York m Select Language ¥ Text Size

Log in using your NYC account Log in using one of these oplions

Email Address or Username: * :
1 Employees n Login
= H :
7 Google IN. Linkedin
Password: *

or

| If you have an account with any of

- these organizations, then you may
Eeem— Click to create a new log onto discoverDYCD using the
"Eﬁiﬁﬁgi"z‘f\ account with discoverDYCD existing account.

N =

Report an Issue

Step 2: Enter an email address, complete all remaining data entry and then click
at the bottom of the page.

The Official Website of the City of New York m Select Language | ¥

Create Account

All fields are required.

e Email Address or Username:

Confirm Email Address or
Lsername

a. Password:

Confimn Password:

Department of 8
Youth & Community
Development



Step 3: After creating an account, click | conmnue |
NYC | wyYcuD Profile

The Official Website of the City of New York m Select Language | ¥ Text Size

Account Created

Welcome! Your account was created. Click Continue to log in.

Step 4: Return to the https://discoverDYCD.dycdconnect.nyc/home, click m and login using
your newly created account.

Login
Log in using your NY'C account.

Email Address or Username: *

test2022

Password: ™

BEREEREEE
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https://discoverdycd.dycdconnect.nyc/home

Upon your first login, you will be requested to confirm your email address. If you created an
account with only a user name, you will be asked for an email address and then have to confirm it

via email in order to proceed with login.

Account Profile: test2022

EMAIL ADDRESS PASSWORD HAME SECURITY QUESTIONS DEACTIVATE

Your new email address is pending confirmation. To confirm your new email address, click on the link in the email
that was sent to the new email address. If you are prompted to login, enter your current email address or
username and password. If you have not received the email, check your spam/junk folder.

Uzernames cannot be changed. Enter an email address to replace your username.

o New Email Address: test2022

Confirm New Email Address:

Current Password:  ssssssss

SAVE CHANGES

How do | Add Applicants to my discoverDYCD Account?

After creating a discoverDYCD account, you will need to add applicants (yourself, your child or
another person) to your Dashboard. This tells us who is applying to DYCD Programs.

Adding Applicants to your Dashboard

Step 1: From the top of any discoverDYCD page, you click on Dashboard.

Gt lmitola ~ . M -
Opportunities and o Translate | ¥ Text-Size Hi Test
Services Near You

iﬂ Daﬂ'ﬂlboardj &} Search Programs

A
Q
W
(]
S
®

S

)

10
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Step 2: Click at the bottom of the page.

discover W'D%
Opporiunities and N @ Dashboard &} Search Programs

Services Near You

& Translate | ¥ Text-Size

g- Search Programs

Hi Test ~

Step 3: Complete data entry on the pop-up & click ,

Relationship®

Add applicant

Required

Date of Birth*

Required

Click & complete
V;/\ each field
My Child Last Name*
Another Person

Required

Sex at Birth*

Required

After completing
all fields, click here

Create @Wliﬁil‘t

NOTE 1: Applicants under the age of 18 that select “Myself” and people

who apply for “Another Person” will not see digital consents.

NOTE 2: After creating an applicant, you click to update basic info.

Department of
Youth & Community
Development
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Step 4: After creating an applicant, click on the pop-up to find DYCD programes.

X

v
Success!

Applicant has been created. Click Search to add programs for Simon Lee and
start an application.

v -
- {T_(! >

How do | Add DYCD Programs to my Dashboard?

After adding applicants to your discoverDYCD account you must find DYCD programs using the
search options listed earlier. Viewing the search results in List form is a convenient way to ensure
that your applicants are eligible for the program you are interested in.

:
g

Showing 1 - 10 of 176 programs nz 3 4 5 6 7 8 9 10

Click to print

. . . your results
Leamning Labs Learning Labs: Bronx House inc. 990 Pelham Em

Parkway South - Learning Lab

Educational Bronx House Inc
Services http:/mww.bronxhouse.org

990 PELHAM PARKWAY SOUTH EROMX 104561
Community %, Service Provider: (718) 792-1800

Services

Family Support

Operating Dates: September 2020 | Click here to see more
details on this program

Eligibility Requirements | il |~ Expand Details|
Participant must be a NYC DOE student in grades K-8, Clicking on reveals the
participating in blended leaming Eligibility Requirements of the program. You

To apply for a Learning Labs program, please ensure you have
first submitted an application to the DOE at

https://www.schoaols.nyc.govienrollment/enrollment- available on the program site.
help/learning-bridges

may further click @ to see all details

rtment of 12
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Adding DYCD Programs to your Dashboard

Step 1: Scroll through your search results & click Iw for any program of interest.
NOTE: If the button does not appear, then the program site is not accepting online applications.
Showing 1 - 10 of 12 programs
ﬂ Educations Adult Literacy - English for Speakers of Other
Services Languages: Della Monica-Steinway Senior Center
F::ah:::m::; e (G Scroll ﬂlrﬂ!"llh your results
23-56 BROADWAY ASTORIA 11106 and click Add to List' for
%, Service Provider: [T18) 722- any programs that you are i
%, Site Contact (T18) T26-57% interested in applying the
= Lourdes Wintimille ESLProgram@ocbg.org applicant(s) o
Operating Dates: Juby 2020 - June 2021
" Click here to view additional
Iummﬂﬂon on a particular program o Gapand Detal
Step 2: Select applicants for the program & click “
o

Add Program: Beacon: The Oliver Wendell Holmes Intermediate School 204

Please select the applicants who would like to start an application for this program.

David Lee This notification will

inform you when you have
imon Lee Application already exists with status: Draft an application i process

Click to apply after
selecting applicants |

NOTE: If you have not setup any applicants, then you will prompted to add one.

Check off any
applicants you
would like to apply

Add Program: Learning Labs: Bronx House inc. 990 Pelham Parkway South -
Learning Lab

Operating Dates: September 2020 - June 2021
Reminder: To apply for a Learning Labs program, please ensure you have first submitted an

application to the DOE at
https://www.schools.nyc.gov/enrollment/enroliment-help/learning-bridges

'ou must set up at least one applicant in order to add this program to your list. Click Dashboard below
set up applicant(s) or Back to continue searching.

rimant of
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Step 3: You may return to your results to add more DYCD Programs or click Dashboard to continue
with the application process.

v
Success!

We have created an application for those selected.

Click Back to continue searching for additional programs, or
click Dashboard to begin an application for the program
selected.

- GGG

Submitting an Online Application

Step 1: From your Dashboard, click on Apply then continue with an application to a program you
have added to your dashboard with an applicant.

discover
Dpportunities and
Sarvices Neor You

Your Applicants

Q Search Programs
David Lee Simon Lee CED

@j "‘.' @8 Dashboard 4 Search Programs G Translate | ¥ Text-Size  Hi Test =

The Oliver Wendell Holmes The Oliver Wendell Holmes
Intermediate School 204 Intermediate School 204
LI Beacon 13 a Beacon L3
July 2020 - June 2021 July 2020 - June 2021
Status: DRAFT Status: DRAFT
Adult Literacy ESOL and

Adult Literacy - English for Speakers of »
Otther Languages

June 2020 - June 2021

Staws: DRAFT

Ravenswood Community Center

Comerstone »
July 2020 - June 2021

Status: DRAFT

Albert Shanker School for Visual

and Performing Arts

Schools Cut Mew York ity (SONYC) [
September 2020 - June 2021

Status: DRAFT

Apply

, Department of 14
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Step 2: Complete data entry on all 6 pages & then click m at the bottom of the page.

discover
s tarnben e
e

oyt
@ :} #8 Dashboard & Search Programs Can be used to Wlﬂm between (G Tanciade| ¥ TowtSize  HiTony -
pages of the online application

m D EEED G ke /\"m”' David's Application

These are your saved programs. Once your form s complete, you

Applicant Information can apphy to any or al of these: prograrms. Muki-select available
Sections will be outlined s
Applicant's First Kame Middle Initial in red if any n'ﬂmiatory Fi :|_sn Isadbor East bela Straes
Diavid auestions are incomplete
FS. 171 Jaceb Blackwel|
CCIWEMLS Errmntary

Dizvid's Drate of Birth

Abiien Enterprises Inc. - Liarmieg Lab

Laarming Lsin

010202

|Daiel's San o Birth

i ale Female X (Mat Male Or Female} Mot Sure MEF mletim tm onlim
application, you may apply to

Dawied's Raca * .
Aeerican Irckar o Alaskan Ntioe fan one or multiple DYCD Programs
Black or African Amesican Mickdle Exsterm/MNarth African by selecting them here

Kative Hawalian or Other Padific [slander Cther

‘White or Cauczsian

IDiiel's Etfiiniciny *
Hispanic or Lating

rL

Can be used to navigate Click to Submit

wan*dd;wum-ﬁ This progress bar will between pages of the an application
update as you complete online application after completing
data entrv on the fields all data entry

== eEz=TED N 8

Step 3: Confirm the DYCD Programs that you are applying to.

Confirm application submission x e

I'm not a robot
reCAPTCHA

Erivacy - Terns

Please confirm the programs you have selected are correct. You may
also edit your selection before submitting.

The Oliver Wendell Holmes Intermediate Schoaol 204 A “r
- NOTE: Remember to click the “I'm

Juby 2020 - lune 2021

PS. 76 William Hallet not a robot.”
Eﬁ:k 10 Agult Litiracy !"\::Il‘lll::z-::f:l : ';:-\::.'._'..'ll': Lamrguages

selector
deselect ) Ravenswaod - Jacob Riis Settiement
programs v & Comerstane

July 2020 - hsni 2021

ALBERT SHANKER SCHOOL FOR VISUAL AND
- PERFORMING ARTS
Schoods Out Mow York Ciry (SONYC]
Septamber 2020  Sune 2021
]

of
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Step 4 (Recommended): Click ﬂ to complete a short demographic survey.

v
Success!

Siman's application has been submitted
ou will receive an email confirmation shortly

You will now be taken to a short demographic survey
from the City of Mew York

How do | Know if my Online Application was

Submitted Correctly?

After submitting your online application you will receive an email confirmation that your
application was submitted. A program team member will then review your application’s eligibility
and contact you to confirm interest and collect additional information. If an application is
declined, then you will receive an email informing you and your Dashboard will be updated to
include a reason for the decline.

You may navigate to your Dashboard anytime to view the Application Status. Additionally, you will
receive an email to notify you of any status updates. From the Dashboard you have the ability to
revoke your online application if you decide that you are no longer interested in a DYCD Program.

\

"/..Click here to
v

@B Dashboard 48 Search Programs G Transiate | ¥ Text-Size

Your Applicants

David Lee |

Application status
is now ‘'Submitted

P.5. 111 Jacob

/7"\
/" Click hereto |
'/Click here to view
v B the submitted
online application
S _/ Click here to withdraw
your application J

iew Program
Information

Abrim Enterprises Inc. - Learning
Lab

Learning Labs »

Septembe

Status: SUI

=D
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DYCD Community Connect Get Help

If you have any questions or concerns, please submit a ticket click “

Y v P . NG coMMUNITY
Contact Us, select Get Help. For more information, call DYCD Community Departmentor m]-.\
Connect at 1-800-246-4646 or 1-646-343-6800. Development

discover (VIR
Opportanifies ond = & search Programs G Transiate | ¥ Text-Size | ®a ContactUs ~ Sign In
Sarvices Near You &‘

o7 1-800-246-4646
o7 1-646-343-6800

O cet Help
*
Get Help
Fill out the information below to get help or provide feedback on discoverDYCD
First Name* Last Name”
Email* Phone Mumber
Reguest 2 phone call
This relates to: *
Finding a DYCD Service Applying for a DYCD Service
Please use the space below to provide a detailed description of your question, issue or
feedback *
A
U
rtment of 17
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